Customer Service & Support
Auf der Seite des Kunden: von A wie Anlagenoptimierung bis W wie Wartung

Beingin close proximity to our customers around the world, and the long-term
partnerships that we create with them are at the heart of our corporate philosophy. Our
customers benefit from our expertise as a total solutions provider and manufacturer, and
from the international focus of our company. This continues of course after commissioning
your new facility.

Comprehensive range of services for efficient support

SSI SCHAEFER offers a comprehensive range of customer services and expert support;
any time, anywhere and for any task:

e Hotline

e Maintenance

e Technicians on call

e Resident Maintenance® technicians
e Software services

e Spare parts services

e Training courses

e Our offerings for plant optimisation

Find out for yourself and take a look at our compelling references.
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http://www.ssi-schaefer.at/en/logistics-systems/customer-service-support.html
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